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Comnanv’s Suunlemental Resoonse 

DLS-11 Q. Please provide the cost basis for the $1 per Account Charge, using 
detailed per hour labor costs, activities, and staff time. Why has the 
Account Charge been reduced to $1 per account over the life of the 
Customer Select Program? 

A. ,l’he attached exhibit, listing ongoing costs as shown in Exhibit ARH-6, 
more extensively responds to data requests, DLS-9, 10 and 11. The 
exhibit specifies where the costs are incurred by department. As shown, 
the Group Charge costs are $31,900, which compares to the annual 
revenue shown on Exhibit AEH-7 of $31,200. The Group Additions 
costs of $201,000 compares to a 5-year (2001-2005) average of annual 
revenue of $191,000. The annual ongoing costs related to the accounts 
participating in Cus?omer Select are estimated at $2,303,000. In 
addition, the capital costs of $8,771,000 are related to accouMS which 
would be reflected by the 5-year average of carrying costs of 
$2,111,400, as shown on Exhibit AEH-7. The total ongoing account 
costs are estimated to be $4,414,400 Over the 5-year period of 2001 to 
2005. This dollar amount divided by the average number of annual bills 
issued for the same time period (5,035,000), equates to an account 
charge of $0.88 per month. Including unrecovered and unassigned costs 
in the account charge would raise the account charge to $1.06 per 
month. 

Company Witness: Albert E. Harms 



Nicer Gas 
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